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EKCKJTY3UBHO 3a Bcekn KNUeHT
n nueectutop Ha Kourtidis Group




OcHoBHaTta rpmwka Ha rpynara kommaunn Kourtidis

€ MOCTOSTHHO /1a TOKPUBA HYKINUTE HA BCEKU
MHBECTUTOP, KJIMEHT U BCEKM UMOT, KOITO TPsAOBA J1a
O'ble 00CJIYKEH, JOPY KOraTO COOCTBEHUKBT € JIajey.
Tasu rpuska e moera OT BOZEI EKUII 32 OPTraHU3aI s
1 u3rbjiHeHNe Ha nporpamure Ha Kourtidis Group,
KONTO ca IPOEKTUpaHu c 1ej1 epeKTMBHA MOIKpena
IPY BCSAKA HOBA MOKYIIKA.

KomnaHuama VIP Service - c ycayau, koumo He cowecmByBam Hukob-
ge gpyaage 8 cekmopa Ha HegBuxkuMume umMomu, gHec e Bogewuam
eneMeHmM om geliHocmma Ha Kourtidis Group. HanvAHO cneuuaau3u-
paH ekun, npegaaza First Class After Sales Services, kamo gelicmBa
HE3ABABHO u pewaBa BCUYKU npobneMu, CBbp3aHU € HY)XKAUTE U
XEeNAHUATA Ha Bceku KnneHT, kynyBay u uHBecmumop npegu U caeg Co-

mpygHudyecmBomo Hu.

C pa3audHuU nogkpenswu geticmBus ekunom Ha VIP Service om caMmomo
Ha4yaAo e go kaueHma, kamo ce cmpeMu He caMo Aa y/lecHU npoueca Ha
30KynyBaHe HA UMOT, HO U ga npegocmaBu BucokokayecmBeHu ycayau
kakmo no BpeMe Ha npecmosa My, maka u 8 HezoB8o omcbcmBue.
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e J[ToroBop 3a mokyImka

Bw3MoxkHocm 3a npegocmaBsHe Ha npaBHa koHcyamauus Ha kynyBaua,

npu nognucBaHe Ha gozoBopa.

IIpenaBane Ha umota
Hue noeMaMe npoueca 3a cBvp3BaHe, gocmaBka u npexBopaaHe Ha napmu-

gu 3a mok, Boga, meAedoH U UHMepHem

Iloaxpena

» CobupaHe - CoxpaHeHue - U3npawadHe Ha nowd. YnpaBaeHue Ha cMemku
me 30 obwume Yyacmul.

» MoMow, npu npugobuBaHe Ha gaHbueH HoMep(ADM).

» [loguwHa gaHobyHa noMow,. OmkpuBaHe Ha 6aHkoBu cMemku.

Nndopmarnms
PegoBHo u HenpekbcHamo uHdopMupaHe Ype3 bloanemuHu, viber, sms, social
media 3a 2pvukume Real Estate, 30 HoBu uHBecmuuuoHHU npegAoXkeHus,

HoBu npoekmu, HOBU ycAyau, cobumus 8 peauoHa u gp.

HN3naBaHe Ha MmoTeyHNn 3aeMn

SaCTanOBaTeJIHO IIOKpUTHE Ha MMOTa

Opraausupane Ha cemerun cbouTus, team leading maxrbk exur

Hapnsop, mouncreane — nogipbKKa
Bw3MoxkHocm 3a HabalogeHue Ha XkuAuuwemo no BpemMe Ha omcbcmBuemo
Ha cobcmBeHuka, UHCMAAUPAHE HO AAJPMA U NAGHUPAHE Ha noyucmBaHe u

noggpuvxkka npegu u no BpemMe HA npecmos My.

Nurepuopen nusaita kat Ctpourtesictso
Hawusam ekun om uHmepuopHuU guzaliHepu, apxumekmu u uH>keHepu
noemMa ueAud nhpouec — om m60pl-|eckomo npoekmupoHe go udAoCmHoOmMo

uzzparkgaHe Ha Bawus obekm.

Ilogkpena - nudpopmanyst

Hawama koMnaHusa ocuzypsaBa He3ab6aBHa noggpoykka npu Bceku mexHu-
yecku npobaeM uau Hy>kga, koumo Mozam ga Bv3zHukHam. MpenopouBame
Hawume napmHbopu, omAudHo kBaauduuyupaHu cneyuaaucmu, om Bogo-
npoBoguuuu u eAekmpomexHUUU go $pu3bopu U YCAY2U 30 AUYHA XU2UEHQ,
2puka 30 maaomo u gp. OcBeH moBa Bu npenopvuBame Bcuuku ocHoBHU
Mecma 3a mypucmudecku 3a6eaexkumeaHocmu, kakmo u Hati-gobpusa u

HageXkgeH u3bop Ha 3aBegeHus 3d XpaHeHe, pa3zBaeyeHusa u 3a6aBaeHus.
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