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VIP

SERVICE

First Class

After Sales Services

EXCLUSIVELY for every client
and investor of Kourtidis Group




The main concern of Kourtidis Group of Companies
is to constantly meet the needs of every investor,
customer and every property that needs to be covered
yet even when the owner is away. This gap and
responsibility have been taken care of by a top team
responsible for the organization and implementation
of the Kourtidis Group's plans designed to maximize
the potential of each new market.

VIP Service, a company offering services that exist nowhere else in
the Real Estate sector, is today the flagship of all the businesses of
Kourtidis Group. A highly specialized team that offers First Class
After Sales Services, acting IMMEDIATELY and resolving ALL issues
relating to the needs and wishes of each client, buyer and investor
before and after the transaction.

With a variety of supportive actions, the VIP Service team initially
stands by our clients, aiming not only to simplify the buying process
of their property but also to provide high quality services both during
their stay as well as during their absence.
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e Purchase agreement
Option of providing legal support to the buyer during the purchase

process.

o Handover of property
We undertake the process of connecting electricity, water supply,

landline and internet services.

e Representation
» Collecting - filing - mailing of correspondence and managing of
utility bill.
» Finalization of the TIN issuance handling.
» Application submission of annual taxes - Bank accounts opening

procedure.

e Market Updates
Regular and continuous updates via newsletters, Viber, SMS,

social media.

o Issuance of mortgages

o Insurance coverage for the property

e Function and event organization support
o Management, Cleaning — Maintenance

e Design & Construction
Our team of interior designers, architects, and engineers handles
everything from the creative design process to full-scale building

construction.

e Support — Information
We are here to guide you and provide you with a list of partners that
will help you with any issue or need that may arise. Technicians &

professionals in all fields are available to assist you!
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